
 

Memorandum regarding Domestic Workers, Nannies, Butlers and Labourers: 

In terms of Rule 10 of the Estate Rules, “all workers shall be required to obtain identification cards 

from the manager and to carry such identification cards with them whilst they are on the Estate at all 

times.” 

The Val de Vie Home Owners’ Association consider the safety and security of its residents and their 

families as high priority and we are, in line with generally accepted estate management best 

practices,  implementing additional security measures to ensure that any  individuals walking around 

the Estate can be identified. This is necessitated by the increased amount of contractors, service 

providers, butlers, nannies and domestic employees now working on the Estate.  

In line with the above,  all domestics, butlers, ”live-in” labourers and nannies are now required to 

wear a unique Val de Vie identification card with a picture, their name and surname, identity 

number or passport number as well as the SG number of the resident they work for. These 

identification cards are to be worn whenever the individual is moving around on the estate. 

The identification cards and lanyards will be available from 20 June 2013 and will be issued at the 

Main Gate to all domestics, butlers or labourers that have been enrolled on the access system.  If a 

domestic, butler or labourer has not been enrolled, they will not be allowed to access the Estate.  

Please take note that any employee, including domestics, butlers and nannies, must also have a valid 

South African Identity Document, a valid Work Permit, Asylum Seekers Permit or 

Permanent/Temporary Residency Permit. Any person that cannot provide the abovementioned 

documents will not be permitted to enter the Estate or be enrolled on the security access system. If 

a domestic, butler or labourer does not have the right to legally work in South Africa, we will allow 

them to apply for the relevant permit before the end of the month and provide us with a receipt as 

proof of the application.  

The first issue of the lanyards and identification cards will be available at no cost to you. However, 

replacement of a lanyard or identification card will cost R60.00. 

Any domestic staff walking around on the Estate without a Val de Vie identification card could 

invoke a penalty of R100.00 for the home owner’s account. 

Issuing of Identity cards will start on Thursday, 20/06/2013 up to 05/07/2013. 

Domestic staff that live on the estate are considered to be employees and this naturally limits their 

rights to receive personal guests. Guests of live-in domestics or butlers are not allowed to visit or 

overnight without us having the express approval of the home owner/ employer. We will be 

changing our security entry procedures soon to improve our ability to control the entry of guests. 

 

 

 



Stray Cats: 

We are aware of stray cats that have been causing a nuisance to homeowners / residents. The HOA 

will embark on a program of relocating stray cats. We therefore urge all homeowners / residents to 

clearly tag their animals. Any un-tagged animals might be treated as a stray. 

 

We believe you will welcome these changes and communicate them to your employees. Thank you 

for your co-operation. Do not hesitate to call Shirley at the HOA office if you have any questions. 


